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The cellular quest

By Penny Allen, Port Orchard

Access to cellular technology has
long been an issue for people with
hearing loss, especially with the
advent of digital transmission and
the resulting interference with
hearing aids and implants. In 2005
and 2006, the FCC helped us with
some mandates (see sidebar page
2), making it considerably easier to
find an accessible cell phone.

How to buy a cell phone
Don't fall in love with a particular
phone and then sign up with a cel-
lular provider. Consider your call-
ing area first. You will have more
choices if you stick with Sprint or
Verizon because of the type of digi-
tal transmission they use. Other
providers seem to be hit and miss—
mostly miss.

Don't buy a cell phone without hav-
ing first tried it (in other words,
don’t ask for it for Christmas).
Unless you know without a doubt it
will work for you, bypass mail-
order and cheap off-the-shelf
phones (except for the Jitterbug, a
mail-order phone which gets rave
reviews). Getting your money back
or cancelling a contract after the
fact is a nightmare.

Telecoils

Although cell phones have a vol-
ume control, you will usually do
better using your telecoils if you
have more than a mild hearing loss.
Without telecoils, you don't have
many options (and that's true for

using other devices too). Many of
you have telecoils in your hearing
aids and don't use them or they are
not activated. If you don't have
them, they can sometimes be retro-
fitted. Weak telecoils can be ad-
justed. You need to have a chat
with your dispenser. If you are pur-
chasing a Blackberry (which does
e-mail and Internet too), be aware
that there is a telecoil setting in the
phone menu. Unless activated, you
may not get enough volume.

Going Hands-Free

There are numerous cell phone ac-
cessories to choose from and prices
vary greatly. It will undoubtedly
come as no surprise that most of
the people selling cell phones have
no idea where to direct you to buy
these items. Products made for nor-
mal-hearing people are unsuitable
(the idea is to not remove your
hearing aids) and it is unlikely you
will find something without con-
tacting specialty stores whose focus
is serving people with hearing loss.

The hands-free cell phone law took
effect this year in our state (SB
5037 and RCW 46.61.667), but it
exempts those of us wearing hear-
ing aids (and cochlear implants,
although this part is more or less
an e-mailed assurance from a legis-
lative aide). There are, however,
good reasons to go hands free.
Aside from the safety issue (which
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Moving on?

We have many newsletter returns
because people have moved. Each
return costs us $1.00. Please help
us keep our costs down by letting
us know when you move. Send us
an e-mail or fill out the form on
the back of this newsletter.

Professionals—consider
a HLAA membership

Your membership includes an
opportunity to be listed in a
searchable Hearing Health Care
Directory on the HLAA website —
brand new! You'll also receive gift
vouchers for copies of Hearing

Loss for your clients. See online for
more benefits and join today!
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(Continued from Page 1...Going cellular
is debatable, depending on how
well you multi-task in a moving car
in rush hour), you will probably
have better comprehension—
especially using both ears
(speakerphones are iffy in a car).
Assuming you do have telecoils, you
have two choices: you are either
wired to your cell phone or you can
connect wirelessly via Bluetooth.

Wired

There are three wired accessory
options—a neckloop, a silhouette,
or direct audio input (DAI). You
may already be familiar with these
accessories, as we use them with
FM systems, pocketalkers, and
iPods. The accessory used with a
cell phone contains a microphone
and usually a volume control and
on/off switch. One end of the device
plugs into your cell phone.

A neckloop is a loop of wire that
goes around your neck and sends
the sound to your hearing aid/
implant telecoils electromagneti-
cally. The silhouette (you can also
buy dual silhouettes) hooks over
your ear between your hearing aid
or processor and your head and
transmits the sound in the same
manner. Since the silhouette’s sig-
nal is closer to your telecoil, it is a
good option if you are always strug-
gling with not enough volume.

DAI means one end of your acces-
sory plugs directly into a behind-
the-ear hearing aid or cochlear im-
plant processor, while the other end
plugs into your cell phone. | have
found only one product, called a
“Hear Buddy,” that sells for about
$45. An added bonus—you won't
pick up interference that some-
times plagues neckloops and
silhouettes. DAI is effective for a
very severe hearing loss.

If you are handy with electronics,
you could easily make any of these
by adapting them from products
sold to the general public.

Wireless

Bluetooth technology uses a short-
range radio frequency to transmit
voice and data. You will need a cell
phone with Bluetooth capability, as
well as a Bluetooth listening acces-
sory. The accessory (neckloop, sil-
houette, or DAI), is worn on your
person and it is set up to communi-
cate with your nearby cell phone.
When your phone rings, you use
the device to answer, change vol-
ume (if you have that option), and
hang up.

What’s new?

Starkey once made a DAI Bluetooth
product for cell phones called ELI
DIRX, and it has morphed into
something more intriguing called
Blu-Pal. It functions mostly as an
FM system (helpful for meetings)
but apparently also works with a
Bluetooth cell phone. Phonak’s
Smartlink (surely not for the tech-
nologically challenged) is an FM
system/remote control that has a
Bluetooth link for a cell phone.
Nokia has just announced a new
“loopset” that is has some nice fea-
tures, such as a vibrating alert—a
bit pricey at $300 plus. A cellular
store should be able to order this.

Finally, if you are in the market for
new hearing aids, think about go-
ing with a Bluetooth interface in
the design. (The cost may make you
blanch, however.) Oticon’s Epoch
hearing aids come with an optional
add-on called a “streamer,” which is
similar in size and function to an
iPod and can be wirelessly paired to
various devices. Phonak is always
ahead of the gadget curve if you
crave all the bells and whistles and
money is no object.

Bluetooth-imbedded chips in hear-
ing aids, according to those in the
know, are still at least a couple of
years away because battery drain is
substantial. Meanwhile, there are
plenty of alternatives.

Cellular resources

The FCC mandated cellular com-
panies to make several cell phone
models available that are hearing
aid compatible and to rate their
phones as to how much interfer-
ence they cause with hearing
aids. Phones are rated in the
hearing aid microphone mode, as
well as the telecoil mode. Ratings
scale from 1-4. Only 3 and 4 are
acceptable for hearing aid com-

patibility. Look for I
T3 |3t

this symbol. For a
detailed explanation,

see www.hearinglosshelp.com/
articles/hacphones.htm

Build your own Bluetooth:
www.gfern.com/btha/btha.html

Digital wireless telephones and
hearing aids:
www.audiologyonline.com/
articles/pf_article_detail.asp?
article_id=278

Harc Mercantile: good selection
of hands-free devices
www.harcmercantile.com

Harris: good selection of
hands-free devices
www.harriscomm.com

Hearing Loss Help: great re-
source for cell phone information
and hearing loss in general. Look
for the Hear Buddy manual
www.hearinglosshelp.com

Hearing, Speech and Deafness
Center in Seattle: probably the
only place where you can try
before you buy, but hands-free
selection may be limited
www.hsdc.org

Marilyn Electronics: site includes
a DAI option and has some inter-
esting products
www.marilynelectronics.com

Nokia wireless loopset:
www.hokiaaccessibility.com/
hearing.html
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AARP Driver Safety Program: you Egtaicp?rrnnenrﬁltmications
can make it hearing accessible Distribution TED
By Judi Carr, Everett Program

Ad-vo-cate (verb): to publicly
support or suggest an idea,
development or way of doing
something

Over 20,000 people age 50 and
above take the AARP Driver Safety
Program in Washington each year,
and we know nearly half of them
have some hearing loss. For over
five years, HLA-WA Board mem-
bers Bert Lederer and Charlene
MacKenzie have been working with
the AARP Driver Safety Program
and advocating for hearing assis-
tance. Not much has happened,
even though the Americans with
Disabilities Act (ADA) and the
Washington State Civil Rights
Code state that we shouldn’t be dis-
criminated against because of our
hearing loss.

The AARP Driver Safety Program
brochure states, “Persons with dis-
abilities are encouraged to request
in advance any special arrange-
ments they may need to participate
in the AARP Driver Safety Pro-
gram. Please contact the course
instructor or the manager of the
facility where the course is to be
held at least two to three weeks
prior to the course.” So there you
are—the policy is clear.

I am suggesting that everyone who
reads this article sign up for the
AARP Driving Safety Program
where you live and request hearing
accommodations (amplification at
the very least, which may not nor-
mally be used)—an assistive
listening system (ALS) for

moderate to severe hearing loss or
CART (Communication Access
Realtime Translation) for more se-
vere loss. Then report back to me
with this information:

1. Course location, date, and in-
structor

2. How far in advance you regis-
tered and what accommodations
you requested

3. The response you received to
your request

4. Anything noteworthy about your
class participation

After a few months of record-
keeping, Bert and Charlene will
review the reports and help us de-
cide how to get our report to the
appropriate AARP person, so hear-
ing assistance will become the
norm and not the exception. There
are plenty of upcoming courses
near each of us. A list of the classes
can be found online at
www.aarp.org/drive (click on Class-
room Course Locator) or call 888-
AARP-NOW (227-7669). | found 15
courses held within 20 miles of my
home in the next few months.

These life-protecting, life-saving
lessons benefit all of us, and par-
ticipants should be able to under-
stand the material. So, with that in
mind, think of the impact we will
make when we advocate for hearing
accommodations.

Judi Carr is a member of the HLA-
WA Board of Trustees Advocacy
Committee. E-mail her at
judi.carr@comcast.net.

If you live in WA State and have
a hearing loss, you are eligible for
an amplified phone, text phone
(VCO or CapTel), or TTY, plus a
telephone ring signaling device.
A contract trainer will deliver the
equipment and show you how to
use it. Cost is based upon income.
Contact Kelly Robison, Program
Mgr: 1-800-422-7930 V/TTY; or
write to TED, PO Box 45301,
Olympia, 98504; or e-mail
robiskd@dshs.wa.gov or
download an application:
www1.dshs.wa.gov/hrsa/odhh/
ted.shtml

Low-interest loans
Washington Assistive Technology
Foundation (WATF) offers low-
interest loans to WA residents for
assistive technology (hearing
aids, augmentative communica-
tion devices, computers with
adaptive equipment, etc.). See
(www.watf.org) or call 206-328-
5116/V or 800-214-8731/V or
1-888-808-8942/TTY. No income
restrictions.

Hearing aids for

low income people

Lions Clubs work with fitter/
dispensers and audiologists to
provide free refurbished hearing
aids to anyone who qualifies
financially. Contact your local
Lions Club or provider to apply.
Lions AUDIENT program offers
new low-cost hearing aids. See
www.audientalliance.org or call
1-877-283-4368.

Sound Waves is a quarterly publication of the Hearing Loss Association of Washington (HLA-WA), 4820 156t PI. SW Edmonds, WA 98026-
4846. Newsletters are published August, November, February, and May and can be downloaded free: http://www.hearingloss-wa.org. To
receive a copy by U.S. mail, there is a $10.00 subscription fee (see back of this newsletter for information).

We welcome your articles, letters, and notices of coming events. Articles may be abbreviated due to space constraints. Opinions expressed in
this newsletter are not necessarily those of HLA-WA or HLAA. Mention of goods or services does not mean endorsement, nor does exclusion
suggest disapproval. Any portion of this newsletter may be reprinted or disseminated, as long as credit is given to the individual author or to
this publication. We encourage health professionals to make copies available to their clients. Please contact the editor about advertising rates.
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Wash-CAP update

By John Waldo, Bainbridge Island

Over the summer, the Washington
State Communication Access Pro-
ject (Wash-CAP) has continued its
successful efforts to make Wash-
ington’s public places accessible to
those of us with hearing loss.

When we wrote our last report,
Paramount Theatre, in response to
our communication and requests,
was getting ready to present a cap-
tioned performance of A Chorus
Line. The captions were prepared
in advance, then an on-site opera-
tor displayed them in synch with
the performance. The captions
were displayed on an electronic
reader-board placed on the floor at
the right edge of the stage, and a
bloc of seats was set aside in an
area where the captions were visi-
ble.

Despite relatively short notice,
which minimized publicity; over-60
caption-area tickets were sold for A
Chorus Line. Reactions ranged
from pleased to ecstatic—one at-
tendee said this would be the first
time in years he could go to the
after-show dinner with his family
and actually participate in the con-
versation about the play.

Paramount was also enthusiastic.
It has committed to showing at
least one captioned performance of
each of its Broadway productions.
Phantom of the Opera and Spring
Awakening were presented with
captioning in October, and The
Color Purple will have its cap-
tioned performance December 28.

Progress was a little slower with
Fifth Avenue Theatre. After the
theater stated several times it be-
lieved captioning would be prohibi-
tively expensive (even though it
would have consumed less than
one-tenth of one percent of the an-
nual budget), Wash-CAP filed a

lawsuit. Almost immediately, Fifth
Avenue changed its tune, and an-
nounced it would offer at least one
captioned performance of each of
its seven annual productions begin-
ning in the 2009-10 season. We are
working through the details , but
are cautiously optimistic.

We have made contact and hope to
open a dialogue with Intiman
Theatre and Seattle Rep. Given our
past positive experience with the
Seattle Center venues, we hope for
a positive and cooperative outcome
with those facilities. We have also
been in touch with Seattle Arts &
Lectures, and they have assured us
they will at least explore the op-
tions for captioning their series of
lectures by some of the world’s
most prominent authors.

While Wash-CAP’s initial plan was
to focus-this year on access to live
theater, we also took on Washing-
ton State Ferries, asking WSF to
caption public-address announce-
ments on its vessels and terminals.
After communication broke down,
we filed court action against them.

As was the case with Fifth Avenue,
filing legal action had the desired
result. WSF got attorneys involved,
and evidently the attorneys ana-
lyzed the law in somewhat the
same way as we had done. WSF
does not seem to be interested in
arguing about whether it should
caption those announcements, but
instead, it has put together a work-
ing group to analyze how that
should be done. We are in the proc-
ess of negotiating a resolution of
that action, and again, are optimis-
tic that it will be completed in the
relatively near future.

A major concern of ours is a case
out of the federal court in Arizona
(Continued on page 6)

Join the ODHH
Advisory Committee!

The Office of the Deaf and Hard
of Hearing (ODHH) is recruiting
additional members for its advi-
sory committee. ODHH would
like to receive applications from
deaf, hard of hearing, deaf-blind
and speech disabled citizens who
would represent their communi-
ties. The Office of the Secretary,
Department of Social and Health
Services (DSHS), will make the
official appointment.

This advisory committee is an
important way to share com-
ments, make suggestions, provide
feedback to ODHH about its pro-
grams and services. The commit-
tee has an opportunity to partici-
pate in discussions about ODHH
updates, strategic plan, annual
budget, and sometimes guest
speakers. Your willingness to
invest time to assist ODHH to
improve its effectiveness would
be very much appreciated.

Advisory committee members are
requested to share information
from the meetings with the com-
munity members they represent
and report feedback at the next
meeting.

The advisory committee usually
meets in the Seattle area four
times per year but may require
travel to other regions of the
state. ODHH pays per diem and
travel expenses.

To request an application,
contact:

Rena Patch, Office of the Deaf
and Hard of Hearing,

PO Box 45300, Olympia 98504-
5300 or e-mail
atchrr@dshs.wa.gov

or phone 360-902-7564.
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